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Planned Parenthood of the Heartland





Planned Parenthood of the Heartland

Des Moines, IA

Service Desk Tech (No C2C)
Planned Parenthood of the Heartland is seeking an entry level full-time Service Desk Tech – to join the Information Technology (IT) Department.  The Service Desk Tech – role is to manage and tune in-house computer software systems and network connections to ensure proper computer operation so that end users can accomplish business tasks. This includes receiving, prioritizing, documenting and actively resolving end user help requests and escalating incidents when considered appropriate and necessary to maintain SLA expectations. Problem resolution may involve the use of diagnostic and help request tracking tools, as well as require that the individual give in-person, hands-on help at the desktop level.
Job duties include but not limited to:

· Answer the Helpdesk support line and log calls
· Create and maintain user IDs in an Active Directory environment
· Provide end user assistance as problems arise
· Prioritize and schedule problems.  Escalate problem (when required) to the appropriately experienced technician
· Record, track and document the service desk request problem-solving process, including all successful and unsuccessful decisions made, and actions taken, through to final resolution

· Apply diagnostic utilities to aid in troubleshooting

· Maintain facilities and supplies

This position is full-time at 40 hours per week. Tentative schedule:  Monday through Friday 8a-5p
Requirements:

· High School diploma or equivalent and two years of equivalent work experience which includes technical knowledge of network and PC operating systems Windows 7, Windows 8 and Windows Server 2008 
· Valid driver’s license

· Application support of Microsoft Office Suite, MS Visio and MS Project beneficial.  Hands-on hardware troubleshooting experience strongly preferred   
· Certifications in CompTIA A+, Network+ or MCITP helpful
· MAC experience beneficial

· Background check required for employment
No C2C
DIVERSE CANDIDATES ENCOURAGED TO APPLY

Planned Parenthood of the Heartland is a tobacco-free workplace and an Equal Opportunity Employer

To apply for this position, please submit your cover letter and resume to resumes@ppheartland.org or mail to Planned Parenthood of the Heartland, Human Resources Department, PO Box 4557, Des Moines, IA 50305.
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